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1.0BIIASI XAPAKTEPUCTUKA PABOYEH NPOT'PAMMBI YUEBHOM
JAUCHUIIVIMHDBI OI'C3 05 IICUXO0JIOI'UA OBIIEHUSA

1.1. MecTO JTUCHUIIMHBI B CTPYKTYPe OCHOBHOI NpogecCHOHAIBHOMH 00pa30BaTeIbHOM
NporpamMmbl: OOLINI T'yMaHUTAPHBINA U COLUATBHO-DKOHOMUYECKHI IIUKII

1.2. I_[e.m, U IINIAHUPYEMBIC PE3YJbTAThl 0OCBOCHUS NUCHUIIIUHBI:

Kox IIK, OK

VMenus

3Hanusg

OK 01- 011

NPUMEHSTh TEXHUKU U TIPHEMBI
3¢ pexTUBHOTO OOIICHUS B
po(heCcCHOHANTLHOM e TEIbHOCTH

IICUXOJIOTHYECKHUE OCHOBBI
JIEATENILHOCTH KOJIJIEKTHBA,
IICUXOJIOTHYECKHE 0COOEHHOCTH
JINYHOCTH, OCHOBHI HpOeKTHOI;'I
IEeSITEIbHOCTH

OpraHU30BBIBATh Pa0OTY KOJUIEKTHBA U
KOMaH/Ibl;

B3aMMOJICHCTBOBATH C KOJIJIETaMH,
PYKOBOJCTBOM, KJIMEHTAMHU B XOJI€
npoecCuOHANBHOM NeTeNIbHOCTH

POJIH ¥ POJICBBIC OXKHJIAHUS B OOIICHUH

TEXHHKH M IPUEMBI OOIIICHHMSI, TPaBUIIa
CIIyIIaHWsI, BEJCHUS Oece/ibl,
yOexaeHus

MEXAHU3MbI B3aMMOIIOHUMAHUS B
o01IeHNHN

VUCTOYHUKH, TIPUINHBI, BUJIBI ¥ CIIOCOOBI
paszpelieHus: KOHQIUKTOB

OTHYCCKHUC ITPUHIUIIBL O6H.[€HI/I5{

2. CTPYKTYPA U COJAEPX KAHUE YUEBHOM JUCIUILINHBI
2.1. O0beM y4eOHOM TUCHUIUIMHBI U BUJIbI YUeOHOU paboThl

N O0bem B

Bup yueOHoit padoThI
yacax

O0bem o0pa3oBaTeIbHOI POrPaMMBbI 48
B TOM YHCIIE:
TEOPETHUECKOE 00yUeHne 24
Camocmosmensnas paboma " 24
IIpome:xyTounas arrecrauus. {ug 3ayer. 2

I . . .
CamMocrosiTenbHas padoTa B paMKax 00pa3oBaTeIbHOM MPOrpaMMBI TNIAHUPYETCsl 00pa30BaTeIbHON OpraHu3anuei
¢ cootBerctBuU ¢ TpeboBanusmu GI'OC CIIO B mpenenax o0beMa yueOHOW JAUCIUILTUHBI B KOJHMYECTBE YacCOB,

HEOOXOIMMOM U BBIIIOJMHEHHS 3a/JaHUl CaMOCTOSTENBHON paboThI

TEMATUYCCKUM IJIAHOM U COACPIKAHUEM y‘IeGHOﬁ JUCHUITIIIUHBI.

00yJaromuxcs, TMPeryCMOTPEHHBIX

3




2.2. TemaTnyeckuii IJIaH U cogepxkanre yueOHoi rucuunanubl OI'CI 05 Ilcuxosorust o01meHust

HaumenoBanue Copnepxanne yaeOHOro Marepuaia u GOpMbl OpraHU3AIUH ICATETHHOCTH 00YJarOIIHXCs O0beMm B OcBanBaeMbIe
pa3ziesoB U TEM yacax 3JIEMEHTHI
KOMIIETEHIINI
Paznen 1. Teopernyeckue v npakTUYECKHUE OCHOBBI TICUXOJIOTHH OOLICHUS

Tema 1.1. Coaeprxanue yueOHOro MaTepuaJa 1 OK 01-11
[IpoGnema
00OLIeHNS B 1. ITonarue u cymuocts 06menus. OOIIeHne KaKk OCHOBA Y€JI0BEYECKOTO OBITHS.
[ICHXOJIOIHH 1 Bsaumocssi3p 001ieHus u aearenbHocTu. [lcuxonoruueckue, S THUECKUE U COLIUO-KYJIBTYPHBIE
npodeccHonas 0COOCHHOCTH TIporiecca ooOmeHusi. OOImeHne u ColMaibHbIe OTHOIICHUS. Poiin W poseBbie
Lol OKUJaHMs B 00IIeHnHU. JINYHOCTE U O0IIeHue.
JIeATETbHOCTH
Tema 1.2. Conep:xanue y4eOHOro MaTepuaJia 3 OK 01-11
[Icuxonoruuec
KIe 1. Ilpouecc oOIeHUS U €ro aclmeKTbl: KOMMYHUKATHBHBIN, MHTEPAaKTUBHbBIN, MEPLENTHBHbIN.
0COGEHHOCTH Crpykrypa, nienu u ¢pyHkuuu odmenus. Knaccupukanus BunoB obmenus. Cpeacrsa oOLeHus:
mporecca BepOaIbHBIC U HEBepOaTbHbIC. TeXHUKU U IPUEMBI OOIIICHUSI.
o01eHus
Tema 1.3. Coaepsxanue yueOHOro MaTepuasa 6 OK 01-11
WNHTrepakTuBHAsA
CTOpOHA 1. [lonsTHE UHTEpAKIUH B Mpoliecce o0IieHns. MecTo B3auMOEHCTBHS B CTPYKTYpe OOIIEHUSI.
o0menus Bunbl connanbHbIX B3auMoaeicTBUN. TpaHcakTHBIN aHanu3 O. bepHa. TpaHcaknuus — equHULA

obmenus. Buapl Tpancakuuii. MexaHu3MBbI Iporiecca

B3auMojeiicTBus. CTpaTerusi «kKOHTPOJIEPay U CTpaTerus «moHuMatess». OTKpBITOCTh U

3aKpBITOCTh OOIIEHUS. DTarbl OOIIEHUS: YCTAHOBJIEHNE KOHTAKTa, OPUEHTAIUS B CUTYaIUH,

o0cyx/ieHue Mpo0JIeMbl, IPUHATHE PEIICHNUs, BBIXO/ U3 KOHTAKTa. DPQPEeKT KOHTpacTa u 3pdext

accuMmsinuu. GopMel yripaBieHHs: IPHKa3, YOeXKAeHUe, BHYILICHHE, 3apaKeHHE.

MaHunynMpoBaHUe COZHAHUEM.
Tewma 1.4. Conep:xaHue yueOHOro MaTepuasa 4 OK 01-11




[lepuenTuBHas 1. IlonsiTue counanbHOM nepuenuuu. Mexanusmel nepueniuui. CouuaibHbIA CTEPEOTUI U
CTOpOHA npenyoexaenue. @akTopsl npeBocxoaAcTBa. [IpuBiekaTeIbHOCTH U OTHOLLICHUS K HAM.
oOmeHus Hccnenoanue 3¢ (heKTOB BOCIPUATHS YETOBEKOM desioBeKa: «d(dekt opeosnay, «dhdexT
MPOEKIHMNY, «3PHEKT NEPBUUHOCTH U HOBU3HBDY. MeXxaHU3Mbl BOCIIPUSITHSL:
UACHTU(DUKALMS, SIMIIATUS, aTTpakuus, peduiekcus. Teopus kay3anbHON aTprOynuu.
Tema 1.5. Coaepixanue yueOHOro MaTepuasa OK 01-11
Obmenne Kak 1. CpezcrBa, HCIIOJIB3yEMBIE B IIPOIIECCE TEPEAadYn MHPOPMALUK. SI3bIKU OOIIEHHMS:
KOMMYHHKAIHA BepOasbHbIA, HeBepOaIbHbIH. KOMMYHHKATHBHAS TAKTHKA U cTpaTerus. KOMMyHHKAaTHBHBIC
Oapwepnl. PeueBas nestenbHOCTh. Bunbl pedueBoit gestensHocTu. [lonsitue
KOMMYHHKATHUBHOM U SI3bIKOBOM rpaMoTHOCTU. KynbTypa U TeXHUKaA peuu B cepe cepBuca.
[Icuxomnorus peyeBoit KOMMYHHUKAIIMU. YIIpaBJI€HHUE BIIeYATICHUEM MapTHEPA MO OOIIEHUIO.
Ponb koMimmenTa B o0ieHnn. TeXHUKH BeeHus 6ecepl. TeXHUKN aKTUBHOTO CITYIIaHHUS.
TexHuku HanaxuBaHug KoHTakTa. HeBepOanpHOe obmienrne. OCHOBHBIE TPYIIITBI
HEBEpOATBHBIX CPENICTB OOIIEHHSI: KHHECHKA, TPOCOINKA, TAKECHKa U MpoKceMuKa. [103b1,
KecThl, MUMHKa. Kitaccuukarus xecTos.
Tema 1.6. Coaepixanue yueOHOro MaTepuasa OK 01-11
IIposiBnenue
MHIMBH/TyaIbH 1. OOmue cBeeHus O MCUXOJIOTHH JIUYHOCTH. BUABI MICHXMUYECKUX SBICHUHN: ICUXUYECKUE
BIX MPOLIECCHI, ICUXUYECKUE COCTOSHUS, ICUXUYECKHUe CBOHCTBA. OCHOBBI ICUXOJIOTUU
0coBeHHOoCTe JTUYHOCTH: TICUXOJIOTUYECKas CTPYKTypa JTNYHOCTH, TEMIIEPAMEHT, XapakTep. Tunoaorus
JIMYHOCTH B TemrepamenTa. [IpreMbl caMoperyIsIuy MOBEICHUS B MEXKIIMIHOCTHOM OOIICHHN.
NET0BOM [cuxomornveckne OCHOBEI 00IIeHHS B cdepe cepBuca. Ilcuxomornueckas KyabTypa
06IIeHNH cnenuanucta. [Icuxomorndeckne mpuéMel OOIIEHHS ¢ KIIMEHTaMH, KOJUIETaMH U JIETIOBBIMU
MapTHEPAMHU.
Tema 1.7. Coaepixanue yueOHOro MaTepuaa OK 01-11
DTuHKa B 1. ITonsTHe 3THKHN 001eHns. OO1IeHne 1 KynbTypa noseaenus. [lonnmanue kak Oivkaiimas
JIeIOBOM 1espb o01eHus. MopanbHble IEHHOCTH OOIIEHUs . «30JI0TOE MPaBUII0» STUKU KaK
o01eHnn yHUBepcanbHas Gopmyia odmenus. HpaBcTBeHHBIE IEHHOCTH 00IIEHUS B cepax

CTPOMTENHCTBA, MPOIAXK U cepBUca. TOJIepaHTHOCTh KaK MPUHIIUI KYJIbTYPHOTO OOIIEHUSI.
BexnuBocTth U GopMBbI €€ TPOsSBICHUS




B ToMm umciie, camocTosiTeIbHAsA padoTa

W3yyenue matepuana no mpoiieHHBIM TeMaM

Tema 1.8. Coaeprxanue yueOHOro MaTepuasa 10 OK 01-11
Kondmnukrer B
JIEJIOBOM 1. IlonsTtue koHduukTa. KOHGIUKTHL: BUIBI, CTPYKTYpA, CTaAUU poTekanus. [Ipenmnoceuika
00IIEHNN BO3HUKHOBEHUS KOH(DIMKTA B miporiecce obmeHus. CTparerus noBeaeHus B KOHPJINKTHON
curyauuu. KoHQIMKTBI B IMYHOCTHO — 3MOIIMOHAIBHOM cdepe. [IpaBuia noseneHus B
ycnoBusAx koHpaukTa. [lpenynpexaenre KOHQIMKTOB B chepe CTPOUTENbCTBA, IPOJAXK U
cepBuca.
IIpomexyTouHas aTTecTALMA 2
Bcero 48




3. YCJOBUS PEAJIU3AIIMU ITIPOTPAMMBI YYEBHOM U CIHUILIAHBI

3.1. lns peanu3anuu mporpaMMbl y4eOHON AUCHUILIMHBI OJIKHBI ObITh IPEAYCMOTPEHBI
CJIeAyIOLIME CrelMaibHble TOMENIeHNs KaOMHeT «I ' yMaHUTapHBIX M COLIMATBbHO-3KOHOMUYECKUX
JUCLUILINHY», OCHALLEHHBIH 000py/10BaHUEM:!

- IOCaJOYHBIE MECTA 110 KOJIMYECTBY O0yUarOIUXCA,

- MECTO NpEnoaBaTes,

- KOMIUIEKT y4eOHO-HATJISIHBIX TOCOOUH,

- KOMIUIEKT y4eOHO-MEeTOJMUECKON JOKYMEHTAIH, B TOM YUCJIE Ha IEKTPOHHOM HOCUTENE
(yueOHMKM U yyeOHbIe TOCOOUS, KAPTOUKU-3a/1aHUs], KOMIUIEKTHI TECTOBBIX 3a/1aHU,
METOAMYECKHE PEKOMEHIALMU U Pa3paboOTKH);

TEXHUYECKUMU CPEACTBAMH 00y4EHUs:

- IEPCOHAIIbHBIN KOMITBIOTED C JIULEH3MOHHBIM IIPOIPAMMHBIM 00€CIIEUEHHUEM C JOCTYIIOM K
cetu HTepHeT;

- OPITEXHHKA;

- MYJIbTUMEIUUHBIN ITPOEKTOP.

3.2. UndopmanuonHoe odecriedeHne peajn3aluu NporpaMmbl

Jliist peanuzanuu mporpaMMbl OMOJIMOTEUHBIH (POH 00pa30BaTeIbHON OPraHU3AIMH JOJIKCH
UMETh TICUaTHBIC U/WJIH JICKTPOHHBIC 00pa3oBaTelibHbIC H NH()OPMAIIMOHHBIC PECYPCHI,
PEKOMEHIYeMbIX ISl HCTIOIb30BaHMs B 00pa30BaTEIbHOM MPOIEcce

3.2.1. IleyaTHbIe U3AAHUA:

1. Tapskyma O.H. IIpodeccuonanbnoe obmenune, OOO «M3narensckuii uentp PUOPy,
2013.

2. XKaposa M.H. [Icuxonorus obmenus, OUL| Axanemus, 2014.

3. Tumoxun B.B. [Icuxonorus nenoBoro oomeHus. YU4eOHUK U MPAKTUKYM st
akageMuyeckoro Oakanaspuata. FOpaiit, 2016.

4. lllenamona I'.M. [lenoBast KyibTypa U ICUXOJIOTUs OOIIeHus: yueOHuk / [.M.
IIemamoBa.-M.: Akanemust, 2016.

3.2.2.91eKTPOHHBIC U3JaHUHA (3TTEKTPOHHbIE PECYPChI):

1. Uadopmarnmonnslii nopran Pexxum nocryna: http://ps-psiholog.ru/obshhenie-v-
internete/aktivnyie-polzovateli-interneta-kto-oni.html.

2. Undopmannonnsiit nopran Pexxum noctyna: http://psbatishev.narod.ru/library/19938.htm.

3. Undopmanmonsslit noptan Pexum nocryna:http://www.inwent.ru/psikhologiya/190-
psikhologiya-delovogo-obshcheniya.

4. Undopmannonnslii mopran Pexxum noctyna: https://psyera.ru/4322/obshchenie.



http://ps-psiholog.ru/obshhenie-v-internete/aktivnyie-polzovateli-interneta-kto-oni.html
http://ps-psiholog.ru/obshhenie-v-internete/aktivnyie-polzovateli-interneta-kto-oni.html
http://psbatishev.narod.ru/library/19938.htm
http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-obshcheniya
http://www.inwent.ru/psikhologiya/190-psikhologiya-delovogo-obshcheniya
https://psyera.ru/4322/obshchenie

4. KOHTPOJIb 1 OLIEHKA PE3YJIbTATOB OCBOEHMS YYEBHOM

JUCIHHUIIVIMHBI

Pe3ynbratel 00yueHus

Kputepuu onenku

CDOpMI:I 1 MCTOJbI
OLCHKHU

3HaHus:

[ICUXO0JIOTMYECKUE OCHOBBI
JEATEILHOCTH KOJIJIEKTHBA,
IICUXOJIOTHYECKHE OCOOEHHOCTHU
JIMYHOCTH, OCHOBBI HpOCKTHOI\/JI
NEATEILHOCTH

POJIM ¥ POJICBBIC OXKHJIAHUS B
o01IIeHNHN

TEXHHUKH W IPUEMBI OOIIICHWS,
MIpaBUJIa CIIYIIAHUS, BEJCHUS
Oecenpl,

yOeKIeHUSI

MEXAaHU3MbI B3aUMOIIOHUMAHUS B
o01IIeHNHN

WCTOYHUKH, TIPUYHHBI, BUJIBI U
CIOCOOBI pa3pelieHrss KOHPIUKTOB

9TUYCCKUC TPUHIUIIBI 06H_IeHI/I$[

Onepupyer OCHOBHBIMH
MOHATHUSIMM IICUXOJIOTUH
OOIICHMSI, TPABUIIBHO ¥ TOYHO
OIMCHIBAET METOAUKH U
TEXHUKH YOCKJICHUS,
CITyIIaHUs, CITOCOOBI
paspenieHuss KOHQIUKTHBIX
CUTyalui

OueHka peueHuit
TBOPYECKHUX 3a]1a4

TectupoBanue

AHaJIN3 POJIEBBIX
CUTYyalui

YMmeHns:

NPUMEHSTh TEXHUKU M TPHEMBI
s¢hekTUBHOTO OOIICHHS B

npoecCHOHANBEHOM NesTENbHOCTH

JleMoHCTpUpYeT BiaieHHe
TEXHUKAMH U TIpHEeMaM
3¢ pexTUBHOrO OOIICHUS,

Pa3pemaeT CMOJCIIMPOBAHHBIC
KOH(l)J'II/IKTHBIe CUTyauunu

OpPTraHH30BBIBATH PAbOTY
KOJUJIEKTUBA U KOMaH/IbI;
B3aMMO/ICHICTBOBATH C KOJIJIETAMH,
PYKOBOJACTBOM, KIIMCHTAMHU B X01€
poeCCHOHAIBHON e TENHHOCTH

JleMOHCTpUpYET BaJieHHue
IpUeMaMH CaMOpEeTyIISIUN
MOBEJICHUS B IIpoIiecce
MEXJIMYHOCTHOTO OOIIEHUS

AHanu3 poneBbIxX
CUTYyaLHi

Onenka pemeHuit
TBOPYECKHX 3a/ad
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